JIMOEH3UOHHOE COI'V/IAIIEHUE

HA UCITI0JIb30BAHHME ITPOIr'PAMMBI AJ11 9BM

«ATC MikoPBX»

Yeaocaemvlii [lonbzosamens! [leped Ha¥a10M yCMAaHOBKU, KONUPOBAHUSL 1UGO UHO20 Ucno1b308aHus ATC
MikoPBX eHumamesibHO 03HAKOMbMeCh C ycA08UsAMU Hacmosiujezo CoenauleHusl, 18A5110We20Cs1 cmaHoapmHoll
¢opmoli dozoeopa npucoeduHeHuUsl U 3aKAYAEMO20 8 NUCbMEHHOU UAU UHOU hopme, npedycMompeHHOU
deticmgyrowyum 3akoHodameabcmeom Poccutickoil Pedepayuu. Ecau 8l He coenacHbl ¢ ycaosusamu
Hacmosauwezo CoenauieHus, 8bl He Moxceme ucnoab3osams ATC MikoPBX. YcmaHoska, 3anyck uau UHoe Ha4aJ1o
ucnosv3zosarusi ATC MikoPBX o3Hauaem Bawe nosHoe coesacue co 8cemu yCcA08UsIMU HACMOSIWE20
CoznaweHus u e2o Hadexcawjee 3aKa0veHue 8 nopsidke, N(pedycCMOmpeHHOM 8 nyHkme 3 cmambu 1286
I'pasxcdanckoezo Kodekca Poccutickoti @edepayuu. Hacmoswee CoenaweHue s84semces wpuouvecku
06513ame/bHbIM co2AaueHueM, ecau Bbl He coenacHbl NpuHsmbs Ha cebsi e2o yc108usi, Bol He umeeme npasa
ycmauasausams ATC MikoPBX u dosxicHbl ydaaums ece e20 KOMNOHeHMbl €O c80e20 Komnvlomepa (3BM).

Hacrosimee JluieH3uoHHOE coryanieHue (fajiee - CorsiameHue) 3akirdaeTcsa Mex gy O6I1ecTBOM C
OrpaHUYeHHOU oTBeTcTBeHHOCTbI0 «MUKO» (nanee - Jinmensuap) u [losnb3oBaTesieM (J1106bIM
br3MYeCKUM JIUL0M, UHAUBUAYAJbHBIM NIpeIpUHUMATE/IEM, OPUAYECKUM JINILOM (Jasiee -
Iosb3oBaTesb) nporpamMmmsl i IBM «ATC MikoPBX» (nasnee - MikoPBX).

OcHOBHbIE TEPMHHBI HACTOALIEro CorslanieHus:
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e MikoPBX - nporpamma a1 IBM «ATC MikoPBX», uck/itounTe/IbHbIE HUMYIIeCTBEHHbIE ITpaBa Ha

KOTOpPYIO Ha TEPPUTOPUH, OTipeJiesieHHOH B 1. 1.4. CorsialieHus1, npuHaajaexat JiuyeH3uapy.

Ilpeamet COTJIAILEHUA

B nops/ke v Ha ycJI0BUSAX, IpelyCMOTPeHHbIX HacToAMUM CoryiamieHueM, JInmeHsuap npefocTaBisieT
[Tonb3oBaTesto npaso ucnosb3oBanus MikoPBX (mpocTas HeHCKIIOYMTebHAsA JIULEH3US),
peas3yeMoe MyTeM YCTaHOBKH (MHCTA/LIAIWK) U 3amycka [losib3oBaTresiem MikoPBX B cooTBeTCTBUU
C ero TeXHUYeCKOM JJOKyMeHTaluel 1 ycJI0BUAMU HacTosllero CorJiameHus.

Bce nosoxenus Hactosiuiero CorsiameHus pacnpoctpaHsoTcs kak Ha MikoPBX B 1iesioM, Tak ¥ Ha ero
OTJesibHble KOMNOHEHTHI. lucTpubytuB MikoPBX He sin1jeH3UpyeTCs 0 KOJIMYECTBY M0JIb30BaTe el
Y TIpe/loCcTaBJIsIeTcsl 6e3 BhINJIaThl BO3HArpax/JeHus (6e3Bo3Me3/1HO) N0 afjpecy
https://www.mikopbx.ru/download/.

Hactosmee CorsiameHue 3aKJjro4aeTcs 0 UJIA HENOCPeACTBEHHO B MOMEHT HadaJ/la MCI0JIb30BaHUA
MikoPBX 1 felicTByeT Ha IPOTS)KEHUH BCETr0 CPOKA JeCTBUSA UCKJIIOYMTEIbHOr0 TpaBa JIuneHnsnapa
Ha MikoPBX, npu ycnoBuu HaJijiexkalero BbinoyHeHus [loib30BaTe1eM yCJI0BUM HACTOSLIEr0
CorsameHus.

Jlunensuap npepocransseT [losib30BaTeJs110 npaBo KcnoJib3oBaHus MikoPBX Ha TeppuTopuu Bcex
CTpaH MHUPa, Ha YCJIOBUAX U B IOPAJIKe, IPelyCMOTPEHHBIX AeHCTBYIOLMM 3aKOHOJaTeIbCTBOM
Poccuiickoit ®enepanuu v HacTosAuMM CorJialieHHueM.

ABTOpCKHe npaBa

MikoPBX siBisieTcs1 pe3yJ/IbTaTOM HHTeJJIeKTyaJbHON JieITeIbHOCTH U 00'beKTOM aBTOPCKUX ITpaB Ha
OCHOBaHHHU CBU/IeTEJbCTBA O FOCyJapCTBeHHOU peructpanuu Ne2021613227 ot 4 mapTa 2021 roga
(ITpunoxkenne N21), KoTopble PeryJIMPYIOTCS U 3aLUIeHbI 3aKOHOAATeNbCTBOM Poccuiickoi
@enepany 06 UHTEJIEKTYaJIbHON COGCTBEHHOCTH U HOPMaMHU MEX/AyHAapoAHOTO MpaBa.

MikoPBX cofep:KUT KOMMepUeCcKyIo TallHy U HHYI0 KOHUAEHIIMAAbHY0 UHPOpMaLHIo,
npuHaexailyto JingeHnsuapy. Jlro6oe vcnosb3doBanre MikoPBX B HapylieHue ycI0BUM HACTOSIETO
CorytalieHus paccMaTpUBaeTCA KakK HapylleHHe npas JInleH3uapa v ABJigeTcs JOCTaTOYHbIM
ocHoBaHHUeM A4 aulieHus [loab3oBaTed npefocTaBleHHbIX 10 HacTosAweMy CorJiallieHHIo Ipas.
JIumeH3uap rapaHTHPYET, 4YTO 06J1alaeT BCeMHU MpaBaMu ucnoJsib3oBaHust MikoPBX, Bkitouas
JIOKyMEHTAlMI0 K Hel, He06X0AUMbIMHU 151 mpefocTaByieHus [lo/ib30BaTe 110 TpaB HAa UCIIOJb30BaHHE
MikoPBX o HacTosieMmy CorJialieHUIo.
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2.4.

3.2.

3.3.

3.4.

3.5.
3.6.

4.3.

5.2.

5.3.

5.4.

B ciiyyae HapylIeHHsT aBTOPCKHUX MPaB MpeyCMaTPUBAETCSI OTBETCTBEHHOCTh B COOTBETCTBUM C
e CTBYIOIIMM 3aKOHO/JaTeJIbCTBOM Poccuiickoit Pesepanumu.

YciaoBus ucnoib3oBanusa MikoPBX u orpannyeHus

. Hacrosiee CoryialmeHue npesoCcTaBJseT NPAaBO yCTAHOBKY (MHCTAJISALMK), 3aIyCKA U UCII0JIb30BaHUSA

JINIIEH3UH 6e3 BhIIJIaThl BO3HarpaxJeHus (6e3Bo3Me3nHo0) Ha noctaBky MikoPBX B paMKax ero
GYHKIMOHAJbHBIX BO3MOXXHOCTEH.

[Tosib30BaTes b UMEET MPABO, YBeJOMUB JINlleH3uapa, 0JHOKPATHO YCTYIUTh (IlepeJjaTh) CBOU IpaBa U
00513aHHOCTH N0 HacTosieMy CorsiameHuro Jpyromy Ilosib30BaTe 110 B [10JIHOM 06'beEME, KpOMe
MpeayCMOTPEHHOr0 B HACTOsIeM NyHKTe CorsialieHus 1npasa MocaeAyoLel yCTynKY (mepefayn)
npaB 1o Hactosuemy CoryiameHuIo apyrum Ilosib3oBaTe /IAM, YTO OTPAHUYUBAET BO3MOXXHOCTh
MOBTOPHO! Mepesavyu MpaB 1o HacTosueMy CorJialieHMI0. YKa3aHHas yCTynKa (nepezada) npaB U
006513aHHOCTEMN OCYILeCTBJ/ISAETCS IPU YCJA0OBUU NOJHOTO U 6€30r0BOPOYHOI0 COTJIacUsi HOBOTO
110J1b30BaTeJIsl CO BCEMU MOJIOXKEHUSIMHU U YCI0BUSIMU HacTosiero Corsiamenus. [lepeaBas npasa
rucnosb3oBaHusi MikoPBX, Ilosib30BaTe ib 0653yeTcs OJHOCTbI0O YHUUTOXKUTh Bce Konuru MikoPBX,
yCTAHOBJIEHHbIE Ha KoMIbloTepax [lo/ib30BaTeJis, BKIOYas pe3epBHbIe Konuu. [losib30BaTe b 06s13aH
MpeoCTaBUTh MOJIHbIE aHHbIe HOBOro [lo1b30BaTe s AJ151 epeperucTpaluy Ha Hero npas
ucnosib3oBanusg MikoPBX B coOTBETCTBHM ¢ HacTodaKMM CorJialieHueM.

Ycrynka (nepefaya) npas 1o HacTosiieMy CorsalieHUI0 He MOXKeT ObITh OCYIlleCTBJIeHa KOCBEHHO UJIH
yepes Kakoe-J11u60 TpeThbe JIUIO, B OTHOIIEHUU KOTOPOW YCTaHABJIUBAETCS MOJTHBIN 3aNpeT OTUY K eHUs
nepBoHavyaabHbIM [lo/ib30BaTE/IEM.

Ilob30BaTe /b BIIpaBe U3MEHSTb, 106aBJIATb WU YAAJAATH JloOble paisibl Hcnoab3yeMmold MikoPBX
TOJIBKO B CJIy4asX, IPeAyCMOTPEHHbIX 3aKOHOJaTebCTBOM Poccuiickoit @esepaniv 06 aBTOPCKOM
mpage.

3amnpemaeTcs yAaasTh J00Y0 nHGOpPMaIU 06 aBTOPCKUX NpaBax.

3amnpeiaetcs 060e ucnosb3oBaHre MikoPBX, npoTuBopeyalee JelcTBYIOIEeMY 3aKOHOATENbCTBY
Poccuiickoit Pegepanum.

OTBETCTBEHHOCTh CTOpPOH

3a HapylieHHe yca0BUM HacTosero CorsialieHus HacTynaeT OTBETCTBEHHOCTB, IpelyCMOTPeHHas
3aKOHO/J|aTebcTBOM Poccuiickoit epepanuu.

. JInneH3uap He HeceT OTBeTCTBEHHOCTHU nepe/ [loib30BaTeeM 3a 110601 yiiepo, J06YIo NoTePIo

NpUObLIN, MHPOPMALIUY U COEpeKeHUH, CBI3aHHbIX C UCIIOJIb30BaHUEM UJIU C HEBO3MOXKHOCTBIO
rcnosib3oBaHuss MikoPBX, gaxe B ciiyyae nmpeiBapUTETbHOTO YBEJOMJIEHHUS CO CTOPOHBI
Ilos1b30BaTe sl 0 BO3MOXXHOCTH TAKOTO yliep6a, UJIK 110 JJI060MY UCKY TPEThEN CTOPOHBI.
MikoPBX npeznocTaBJsieTcs 10 IPUHIUIY «KaK eCTb» U JIMIleH3uap He TapaHTUPYET, YTO BCE €Tr0
byHKLMOHANbHbIE BO3MOXXHOCTH 6Y/IyT OTBe4aTh 0xkuAaHusAM [lo1b30BaTe s UK CMOTYT ObITh
NPUMEHUMBI J1J11 KOHKPETHOM ero LieJu.

OrpaﬂnquHaﬂ rapaHTHuA

. JIumensuap npegocrasiaset [10J1b30BaTe/II0 IPAaBO NOJIyYeHUs KOHCYJIbTUPOBAHMSA 10 BOIPOCaM,

CBsI3aHHBIM € GyHKIMOHaIbHOCTbI0 MikoPBX, 0c06€eHHOCTSAMM yCTaHOBKHU U 3KCIJIyaTallMM B paMKax
JokyMmeHTauuu http://wiki.mikopbx.ru Ha yc/ioBUsIX U B Te4eHH e BCETO CPOKa AeHWCTBUS HACTOSIETO
CorJialieHus, a TakXe B COOTBETCTBUH C JIeMCTBYIOIUM 3aKOHO/|aTeJbCTBOM Poccuiickoit ®efepanuy,
o azapecy: https: //www.mikopbx.ru/support/ ¢ nonegesbHuKa no natTHuily ¢ 9.00 go 18.00 o
MocCKOBCKOMY BpeMeHH.

JIuneHsuap npejocrapJiseT [lo/1b30BaTe 0 PaBo NOJTYYEHUS IJIATHOW TEXHUYECKOU NOAJEPKKH C
noHeJebHUKA 1o naTHULY ¢ 9.00 g0 18.00 mo MockoBCcKOMY BpeMeHH B paMKax JI0r0BOpa-odepThI
https://telefon.miko.ru/offers/support/ c TOMUHYTHBIM JIOTUPOBAHUEM YA/ I€HHBIX TIOAKIIOUEHUH,
TesleOHHBIX 3BOHKOB, HAllMCaHUe NMHCeM TEXHUYECKUMU ClleliUaIMCTaMHU [l pellleHUs] TeXHUYeCKUX
BOIIPOCOB, cBA3aHHBIX ¢ MikoPBX, c npefjocTaBieHreM N0Apo6GHOTO OTYETa O IPOJeJJaHHON paboTe.
JInueHsuap npexpocrasisieT [1oJib30BaTesII0 MPaBo MOJyYeHHUs 6eCIIaATHON TeXHUYEeCKOH MOAAEPKKHU
B paMKax coobiecTBa https://ga.mikopbx.ru. Bpemsi oTBeTa U peakuus Ha o6paleHue He
perJaaMeHTHPOBAHO.

Ecau npu ucnosnb3zoBanuu MikoPBX 6yyT o6Hapy»xeHbl omin6ky, JInmeH3nap o6s13yeTcss UCIPaBUTh
HX B MAaKCUMaJIbHO KOPOTKHE CPOKH U BBIMYCTUTh HOBYIO, cnpaB/ieHHY10 Bepcrio MikoPBX. CTopoHbI
COTJIAaLIAITCs, YTO TOYHOE OllpeJieJieHHe CPOKa YCTPaHeHUs OLIMOKU He MOKeT ObITh yCTaHOBJIEHO, TaK



https://www.mikopbx.ru/support/
https://telefon.miko.ru/offers/support/
https://qa.mikopbx.ru/

kak MikoPBX TecHO B3aMMO/IeICTBYET C APYTUMH IporpaMMaMu JJist IBM cTOpOHHUX pa3paGOTYHUKOB,
OTepalMoOHHOM CUCTEMOH U allllapaTHBIMU pecypcaMu KoMibloTepa [losib30BaTe s, U
paboTOCIOCOGHOCTDb M BpeMs yCTpaHeHUs IPo6JieM B IOJIHOM Mepe He 3aBUCAT TOJIbKO OT
JIunensuapa.

5.5. B ciy4yae Heco6Jtt0ieHUSA JTI060T0 U3 MYHKTOB pa3/esa 3 Hactosuiero Coryiamenus, [loanb3oBaTenb
aBTOMaTHYECKH TepsieT MPaBo Ha MoJjiydyeHre 06HOBJIeHUU (HOBbIX Bepcuii) MikoPBX.

6. [eiicTBue, u3MeHeHMe U pacTopkenue COIJIAIIEHUA

6.1. Hacrosiiiee CorJiamieHyMe 3aK/11049€HO0 U MOAJIEXUT TOJKOBAaHUIO B COOTBETCTBUHU C 3aKOHO/IaTEeIbCTBOM
Poccuiickoit ®efepanuu.

6.2. B cayyae HapyweHnus [losib3oBaTesieM ycioByil HacTosiiero CorsialieHUs 1o UCI0JIb30BaHUIO
MikoPBX JIunieH3uap uMeeT IpaBo B OJHOCTOPOHHEM MOPSAKE PACTOPTHYTh HACTOSIIEe
CoruiamieHue, yBeijoMuB 06 aToM [lo1b30BaTe s .

6.3. Ilpu pactopxkeHuu HacTosuero Corsiamenus Illonb3oBaTe b 06513aH NPeKPaTUTh UCIIOJIb30BaHHUE
MikoPBX 1o/IHOCTbI0 U YHUYTOXKUTh Bce Ko MikoPBX, ycTaHOBJ/IEHHbIE HA KOMITbIOTEpax
Ilosib30BaTe Ib, BK/IIOYasi pe3epBHbIe KonmuU U Bce komnoHeHThl MikoPBX.

6.4. IMo1b30BaTeJIb BIPaBe PaCTOPrHYTh HacTosiIee CorJialmieHue B TI060e BpeMs, MOJIHOCTBIO YIa/IuB
MikoPBX.

6.5. B ciydae ecaiu KOMIETEHTHBIN Cy/l NpU3HAET Kakue-Ju60 MosioKeHus HacTosero CoraameHus
HelelcTBUTebHbIMY, COrJIallieHHe NPoioKaeT AelCTBOBATh B OCTAJbHOM YaCTH.

6.6. Hacrosiiiee CorJialieHyMe Tak»Ke pacpocTpaHsieTcs Ha Bce 06HoBJieHUs (HOBble Bepcuu) MikoPBX,
npepocTtabisieMble [10JIb30BaTeJII0 B TeueHHe CPOKA ero AelCTBUSA, eCJIU TOJIbKO IPU 0OHOBJIEHUU
MikoPBX Ilosib30BaTe 110 He 6yZieT IPe//I0’KeHO 03HAKOMHUTBCS U IPUHATDH OTZEeJIbHBIN
JINIIeH3UOHHBIH J0TOBOP WJIM [ONOJHEHUA K HacToAleMy CorJialieHuIo.

7. KoHTakTHas uHpopmauus JiuneHsnapa

0611ecTBO ¢ orpaHUYeHHOM oTBeTcTBeHHOCThI0 "MWKO", UHH 7735518433, KIIIT 773501001, 124498,
MockBa r, 3esieHorpaj r, 4922-i npoesn, oM Ne 4, ctpoeHue 4, Tes.: +7 (495) 229-30-42
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